Technical Note - TN1009m
“Error Creating Folder” message

Scope
This technical note applies to all Music Ace products installed on Macintosh systems.

Overview
When attempting to install a Music Ace product on Macintosh systems when logged in as a limited user
you may receive the error message shown below.

wﬁ:: Error creating folder.
e
1008:9,-5000 Access denied error ( oK )

If you click OK, you will then see the following error message.

You do not have enough access
4 privileges for this installation.

Procedure

When installing Music Ace products on Macintosh systems you must be logged in as an administrative
user. If you attempt to install as a limited user you will not have sufficient file permissions to create the
necessary folders.

To solve this problem, log in as an administrative user and then install the Music Ace product.
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